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Download the Software: 

Click on the link provided below 

https://cms.dmrc.org/ 

In clicking on the link, this screen will appear 

 

In the bottom right corner of this screen, you will see an option coming up 'Download.' 

Please click on it. When you click on the 'Download' button, this screen will appear 

 

 

https://cms.dmrc.org/
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Now, on the right side of your screen, click on the download option appearing, and 

download each file one by one. 

 

After downloading, first open the CONFIGURATION GUIDE PDF file and follow the 

instructions provided in it 

 

 

 

Kiosk software install instructions: 

The downloaded software will be in three files in your computer's download folder like this. 

 

 

In every folder, right-click and click on the 'Extract All' option 
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When you click on the 'Extract All' option, this screen will appear. 

 

In this screen, click on the option provided below to 'Extract'. 

 

After extracting all three folders, you will see another folder with the same name 
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First, double-click on the fingerprint folder. The next folder to open will be named 

"SecuGenLegacyDriverInstaller_21". Open this folder as well, and inside it, you will find two 

files. 

 

Double click on 'SgDrvSetupUniversal' and Click on Install button. 
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Double-click on the “other_drivers” folder. The next folder to open will be named                   

"accessdatabaseengine_X64". Open this folder as well, and inside it, you will find one file. 

 

Double click on “accessdatabaseengine_X64 “and Click on Install button. 

 

Click on Next button. 
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Tick the checkbox and click on the next button. 

 

Click on the Install button. 
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Click on “OK” button. 

 

Double-click on the “Kiosk_software” folder. The next folder to open will be named " 

Kiosk_software". 

 

Copy the 'Kiosk_software' folder and paste it into your computer's 'D' drive or whichever 

drive you prefer, instead of the 'C' drive. After the complete copying of the 'Kiosk_software' 

folder, double-click on the 'Kiosk_software' folder 
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Now you double-click on the 'Api_Live' folder. 

 

Then open the 'MachineDetails' file. 

 

Next, where it says 36, that needs to be changed. Change the line below it. For the number, 

call the DMRC IT or operation team. 

 

 

Then highlight only the 'D' in the line where you copied the kiosk_software folder, and 

change it to the drive where you copied that folder, such as 'E', 'F', etc 

After changing, copy all three files and paste them into the kiosk_software folder. And copy 

the 'Images' folder from the 'kiosk_software' folder and paste it into the root folder (D, E, F) 

wherever the software folder exists 

The software installation work is complete. Now, you can connect your fingerprint and 

camera to your computer and run the software. 

Thank You 


